	[bookmark: _GoBack]1-Applicants Details                        
	To be completed by the Applicant

	Name:
	
	Signature:
	

	Operator/Organization: 
	
	AOC Number:
	

	Address:  
	
	Email:
	

	P.O. Box: 
	
	Telephone No:
	



	2. SEP Syllabus 
	Revision. No: 
	
	Submission Date: 
	

	APPROVAL FOR	☐ INITIAL ISSUE* /   ☐  RECURRENT*/ ☐  UPDATE



	Instructions:
Applicant to fill the Manual Reference verifying training Syllabus is incompliance with Approved OM D Training Manual in conjunction to CAR OPS-1.1005 and Appendix 1 to CAR OPS–1.1005, GM-1 OPS-1.990 (a) (1-6), IEM OPS-1.990 and IEM-2 to Appendix 1 to CAR OPS-1.1005.
1. Check S (Satisfactory) in the S column upon completion of reviewing the Syllabus and is incompliance to CAR OPS-1.

2. Check US (Unsatisfactory) in the US column upon completion of reviewing the Syllabus and is not in compliance to CAR OPS-1.

3. Check NA (Not Applicable) in the NA column if there is no relevance.

4. Remarks column: - Use the remarks column at the end for overall findings or observations. For detailed findings, inspectors should also use the Audit Inspection Report Form Base-Insp-004.
Note: 
If unsatisfactory, Inspector(s) shall complete and sign the Deficiency and Review Checklist Form AOC-109 for the Cabin Section tracking internal use only.



	No.
	Details	
	  OM D
	Cabin
Crew Ops
Manual
	S
	US
	NA
	Remarks

	1. 
	Aviation indoctrination  

	i. 
	Applicable regulations;
Objectives of and roles played by ICAO and other
relevant Regulatory Aviation Organizations e.g. (CAA)
	
	
	
	
	
	

	ii. 
	Aviation terminology;
	
	
	
	
	
	

	iii. 
	Theory of flight and aircraft operations
	
	
	
	
	
	

	iv. 
	Altitude physiology
	
	
	
	
	
	

	2.  
	Common Language – Effective Communication between Cabin Crew and Flight Crew

	i. 
	Effective communication between cabin crew and flight crew including technique, common language (English – to the acceptable level stated in the Operations Manual approved by the CAA) and terminology: 
 During normal, abnormal and emergency operations;
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	No.
	(Contd.) 
Common Language – Effective Communication between Cabin Crew and Flight Crew	
	  OM D
	Cabin
Crew Ops
Manual
	S
	US
	NA
	Remarks

	ii. 
	In the event of incapacitation of any crew member.
	
	
	
	
	
	

	iii. 
	The Operator shall ensure the designation of a common language(s) for use by all flight crew members for communication.
· In the flight deck during line operations
	
	
	
	
	
	

	iv. 
	· If the Operator conducts passenger flights with cabin crew, between the flight crew and cabin crew during line operations;
	
	
	
	
	
	

	v. 
	· During flight crew training and evaluation activities.
	
	
	
	
	
	

	3. 
	Cabin Crew Duties and Responsibilities   
	
	
	
	
	
	

	i. 
	Authority and Leadership (Chain of command)
	
	
	
	
	
	

	ii. 
	Flight Crew and Cabin crew briefings
	
	
	
	
	
	

	iii. 
	Normal Operational Procedures
Pre-flight, in-flight and post-flight phases of cabin operations including transit stops with passengers onboard:
Checking of relevant documentation or systems for cabin defects (e.g. cabin defect log or C-EFB, if applicable) and communicate them to the other cabin crew members;
	
	
	
	
	
	

	iv. 
	Procedures for verifying the availability of all safety and emergency equipment required on board the aircraft, ascertaining the serviceability and proper stowage according to operator procedures;
	
	
	
	
	
	

	v. 
	Procedures for reporting inoperative equipment, missing and any discrepancies related to safety and emergency equipment/aircraft systems;
	
	
	
	
	
	

	vi. 
	Procedures to perform security checks: -  
Checking galleys, cabin, lavatories, remote areas, overhead bins and other compartments accessible to passengers and cargo compartment, when accessible from the cabin, for foreign objects, suspicious items or unauthorized persons
	
	
	
	
	
	

	vii. 
	Completing any required documentation; and
	
	
	
	
	
	

	viii. 
	Communicating any observations to the in-charge cabin crew member or the flight crew members; and
	
	
	
	
	
	

	ix. 
	Update the other cabin crew members on any additional information that is relevant to the flight, if applicable.
	
	
	
	
	
	

	x. 
	Reporting security concerns; and
	
	
	
	
	
	



	No.
	(Contd.) 
Cabin Crew Duties and Responsibilities   	
	  OM D
	Cabin
Crew Ops
Manual
	S
	US
	NA
	Remarks

	i. 
	Conditions which may have airworthiness implications and which should be brought to the immediate attention of the pilot-in-command (e.g. Cracked windows, damaged door components, obvious structural damage, leaks, etc.) and related reporting procedures
	
	
	
	
	
	

	ii. 
	CAR OPS-1.270 Procedures of Stowage of baggage and cargo which might cause injury or damage, or obstruct aisles and exits if displaced, is placed in stowage areas designed to prevent movement.  & 1.325 Securing of passenger cabin and galley(s)
	
	
	
	
	
	

	iii. 
	CAR OPS-1.260   Procedures for the Carriage of Persons with Reduced Mobility
	
	
	
	
	
	

	iv. 
	CAR OPS-1.265 Procedures, acceptance and handling of inadmissible passengers, deportees or persons in custody, Intoxicated and/or abusive passengers; Passengers with disabilities or reduced mobility, Infants and unaccompanied children;
	
	
	
	
	
	

	v. 
	CAR OPS-1.280 Passenger Seating when in the event of an emergency evacuation is required, they may best assist and not hinder evacuation from the aeroplane. (ABP’S, Physically Challenged Pax)
	
	
	
	
	
	

	vi. 
	CAR OPS-1.110 Portable electronic devices.  CAR OPS-1.285 Passenger briefing (b) (vi) (d) (v) and IEM OPS-1.990 (d) vi.
	
	
	
	
	
	

	vii. 
	CAR OPS-1.285 Passenger safety briefing and demonstration prior take off and to unmanned exits.
	
	
	
	
	
	

	viii. 
	CAR OPS-1.110 Portable electronic devices.  CAR OPS-1.285 Passenger briefing (b) (vi) (d) (v) and IEM OPS-1.990 (d) vi.
	
	
	
	
	
	

	ix. 
	CAR OPS-1.285 Passenger safety briefing and demonstration prior take off and to unmanned exits.
	
	
	
	
	
	

	x. 
	CAR OPS-1.320   Seats, safety belts and harnesses & 1.731 Fasten Seat belt and No Smoking signs & CAR OPS-1.335 Smoking on board Oman registered aircraft.
	
	
	
	
	
	

	xi. 
	CAR OPS-1.325 Implement procedures in securing of passenger cabin, lavatories and galley(s)
	
	
	
	
	
	

	xii. 
	CAR OPS-1.327 Safeguarding of cabin crew and passengers: - establish procedures for the safeguarding of cabin crew and passengers in pressurized aeroplanes in the event of loss of pressurization
	
	
	
	
	
	


	

	No.
	(Contd.) 
Cabin Crew Duties and Responsibilities   	
	  OM D
	Cabin
Crew Ops
Manual
	S
	US
	NA
	Remarks

	xiii. 
	
CAR OPS-1.305 Procedures to implement during Refuelling/de fuelling with passengers embarking, onboard or disembarking.
	
	
	
	
	
	

	xiv. 
	Procedures for Communication and coordination between the flight crew and cabin crew to ensure a combined and coordinated process in addressing:
(i) Passenger safety information;
	
	
	
	
	
	

	xv. 
	(ii) Cabin readiness prior to first aircraft movement, take-off and landing;
· Passenger seat belts fastened;
	
	
	
	
	
	

	
	· Tray tables and seat backs in a stowed and upright position
	
	
	
	
	
	

	
	· Cabin baggage and other carry-on items secure in designated areas;
	
	
	
	
	
	

	
	· As applicable, in-flight entertainment system viewing screens off and stowed;
	
	
	
	
	
	

	
	· Galleys and associated equipment stowed or restrained
	
	
	
	
	
	

	
	(iii) Arming or disarming of cabin door slides or slide rafts, if applicable;
	
	
	
	
	
	

	
	(iv) Inadvertent slide deployment
	
	
	
	
	
	

	
	(v) Procedures in the event of turbulence;
	
	
	
	
	
	

	
	(vi) Medical situations;
	
	
	
	
	
	

	
	(vii) Flight or cabin crew member injury or incapacitation;
	
	
	
	
	
	

	
	(viii) Emergency evacuation
	
	
	
	
	
	

	
	(ix) Abnormal situations;
	
	
	
	
	
	

	
	(x) Emergency situations (severe turbulence, unlawful interference). Any occurrences that could pose danger to the aircraft or its occupants
	
	
	
	
	
	

	
	(xi) Effects of surface contamination and the need to inform flight crew
	
	
	
	
	
	

	
	(xii) Confirm "cabin readiness" for take-off and landing to the flight crew
	
	
	
	
	
	



	4.
	AMC OPS-1.210(a) Establishment of procedures	
	  OM D
	Cabin
Crew Ops
Manual
	S
	US
	NA
	Remarks

	i. 
	Should specify the contents of safety briefings for all cabin crew members prior to the commencement of a flight or series of flights.
	
	
	
	
	
	

	ii. 
	Procedures specifying certain critical phases of flight during which the cabin crew is prohibited from initiating any communication to the flight crew (e.g. take-off and landing). (Sterile Flight Deck)
	
	
	
	
	
	

	iii. 
	· Should specify procedures to be followed by cabin crew with respect to:
· Arming and disarming of slides;
	
	
	
	
	
	

	iv. 
	· The operation of cabin lights, including emergency lighting;
	
	
	
	
	
	

	v. 
	· The prevention and detection of cabin, oven and lavatories fires remote areas;
	
	
	
	
	
	

	vi. 
	· Actions to be taken when turbulence is encountered; and
	
	
	
	
	
	

	vii. 
	· Actions to be taken in the event of an emergency and/or an evacuation.
	
	
	
	
	
	

	viii. 
	· Actions to be taken in the event of leakage or spillage of suspected dangerous goods;
	
	
	
	
	
	

	ix. 
	· Actions to be taken in the event of suspected bomb or explosives, least risk bomb locations (specific to aircraft type);
	
	
	
	
	
	

	x. 
	· Authority/responsibility to initiate evacuation;
	
	
	
	
	
	

	xi. 
	· Actions to be taken in the event of hijacking or unlawful intervention
	
	
	
	
	
	

	xii. 
	· Procedures specifying certain critical phases of flight during which the cabin crew is prohibited from initiating any communication to the flight crew (e.g. take-off and landing).
	
	
	
	
	
	

	xiii. 
	· When establishing minimum crew requirements; application of safety procedures to continuous surveillance of the cabin, unstaffed galleys, lavatories, and catering supplies;
	
	
	
	
	
	

	4. 
	Fumes, Fire and Smoke: - Appendix 1 to CAR OPS-1.1005 Initial Training

	i. 
	Classification of fires
	
	
	
	
	
	

	ii. 
	Identification of source of fire
	
	
	
	
	
	

	iii. 
	Fire prevention measures related to Portable Electronic Devices (PEDs)
	
	
	
	
	
	

	iv. 
	Frequent checking of fire risk areas and smoke detectors
	
	
	
	
	
	

	v. 
	Management of Portable Electronic Devices Fire.
	
	
	
	
	
	



	
	(Contd.) 
Fumes, Fire and Smoke: - Appendix 1 to CAR OPS-1.1005 Initial Training
	  OM D
	Cabin
Crew Ops
Manual
	S
	US
	NA
	Remarks

	vi. 
	Firefighting procedures appropriate for the type of fire identified and in confined areas including surrounding areas.
	
	
	
	
	
	

	vii. 
	CAR OPS-1.790 Hand fire extinguishers: - conduct of pre-flight serviceability checks, function and operation;
	
	
	
	
	
	

	viii. 
	CAR OPS-1.780 Crew Protective Breathing Equipment: - Location, pre-flight check, function and use of PBE equipment.
	
	
	
	
	
	

	ix. 
	Preventing and managing incidents from escalating in the cabin, such as fumes, smoke or fire;
	
	
	
	
	
	

	x. 
	Appendix 1 to CAR OPS-1.1005 Initial Training (f). Crowd control in a smoke-filled environment
	
	
	
	
	
	

	xi. 
	A procedure to ensure the availability, accessibility and serviceability of aircraft cabin emergency systems and equipment.
1. Shall include a pre-flight inspection of such systems and equipment, shall be conducted by the flight crew or, if applicable, delegated to the cabin crew prior to the first flight: After a new cabin crew or, if no cabin crew is used, a new flight crew has assumed control of the aircraft cabin;
	
	
	
	
	
	

	xii. 
	After an aircraft has been left unattended by a flight crew or cabin crew unless the Operator has a   process or procedure that ensures aircraft cabin emergency systems and equipment remain undisturbed.
	
	
	
	
	
	

	5. 
	[bookmark: _Hlk177472489]General Emergency & Survival Procedures

	i. 
	Planned cabin emergency evacuation – 
Preparation instructions (NITS Briefing) for emergency evacuation including crew co-ordination and emergency station assignment.
	
	
	
	
	
	

	ii. 
	Verbal commands – Crowd Control
	
	
	
	
	
	

	iii. 
	Redirection of passengers from unusable exits, dried up exits etc.
	
	
	
	
	
	

	iv. 
	Marshalling of passengers away from aircraft.
	
	
	
	
	
	

	v. 
	Brace positions – determine by passenger physical size, expectant mothers, infant and children, including seat location and bulkhead seats.
	
	
	
	
	
	

	vi. 
	Ground - Air Visual Signal Code
	
	
	
	
	
	

	vii. 
	Survival techniques: -
· Polar
	
	
	
	
	
	

	viii. 
	· Desert
	
	
	
	
	
	

	
	(Contd.) 
General Emergency & Survival Procedures
	  OM D
	Cabin
Crew Ops
Manual
	S
	US
	NA
	Remarks

	ix. 
	· Jungle
	
	
	
	
	
	

	x. 
	· Water
	
	
	
	
	
	

	6. 
	Removable Safety Emergency Equipment on board

	i. 
	Fire Fighting Equipment -
· Types of Extinguishers
	
	
	
	
	
	

	ii. 
	Communication equipment/megaphone - readily accessible, easily identifiable, and clearly marked to identify its method of operation
	
	
	
	
	
	

	iii. 
	Location (e.g. life rafts, slide/rafts) and Emergency Locating Transmitter (ELT) and use of Life Jackets or individual flotation devices (e.g. seat cushions), flotation cots.
	
	
	
	
	
	

	iv. 
	Survival packs and contents
	
	
	
	
	
	

	v. 
	Pyrotechnics
	
	
	
	
	
	

	vi. 
	Flash lights availability
	
	
	
	
	
	

	vii. 
	First Aid kits/emergency medical supplies readily accessible, easily identifiable, and clearly marked;
	
	
	
	
	
	

	8.
	Altitude physiological effects of cabin altitude on crew and passengers. Appendix 1 to CAR OPS-1.1005 Initial Training (e) (3)

	i. 
	Physiological effects of cabin altitude on crew and passengers due to a significant reduction of available oxygen in the event of a cabin pressurization problem or decompression;
	
	
	
	
	
	

	ii. 
	The potential for crew member incapacitation; use of oxygen and oxygen masks;
	
	
	
	
	
	

	iii. 
	Location, pre-flight check, function and use of Portable Oxygen Cylinder.
	
	
	
	
	
	

	iv. 
	Time of useful consciousness at altitude; method of protection (supplemental oxygen) and the importance of applying procedures in the case of loss of cabin pressure;
	
	
	
	
	
	





	CAA Use Only

	Result: -
	Satisfactory	|_|
	Unsatisfactory	 |_|

	A. Follow up required
	YES |_| 
	NO |_|



	Cabin Safety Inspector’s Name:
	Signature
	Approved
	Date

	
	
	|_| YES 
	|_| NO
	  /   /    

	
	
	|_| YES 
	|_| NO
	  /   /    
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